LANDLORD

SERVICES

CORE SERVICES

LEASING SERVICES

Financial analysis

Marketing strategies and implementation
Negotiation

Leasing and sales confracts

Space planning

PROPERTY MANAGEMENT

Daily building maintenance

Personal tenant interaction

Vendor oversight

Lease compliance

24-Hour oversight and always “on call”
Preventatfive maintenance programs

Legal issues

Competitively bid contracts

In house certified HVAC technicians and building
engineering services

CONSTRUCTION MANAGEMENT

Tenant Improvement and oversight

Audit of architect and confractor selection bid
process

Construction supervision

Landlord or tenant coordination and communication
throughout construction process

Condition Assessment Surveys and Action Plans

FINANCIAL REPORTING AND SERVICES

Monthly bill and rent collection

Review and payment of bills

Detailed monthly financial statements
Quarterly reporting

Real estate tax bill appeals

Tax preparation

Operating expense preparation and billing
Asset management services

PLAZA

OVERVIEW

EXECUTION: Dedicated Team

Dedicated to providing exceptional services for 3rd party
landlords and tenant representatives

Experienced professionals with positive and proactive
atfitudes

Relationships with hospitals, municipdlifies,
universities, building owners and tenants

EXPERIENCE: Over 27 Years of Real Estate Experience

Construction expertise from small tenant improvement
to $270 million contracts.

Expertise in industrial, commercial office, medical office
and retail

Over $1 Billion successfully developed, acquired,
managed and leased projects

25% of portfolio is 3rd party owners

Expertise with large complex projects, multiple
institutional partners, and small private building owners

SUCCESS: Proven Track Record

Consistently deliver projects on time & on budget

Unmatched experience with signature projects

+C OMPANIES






LANDLORD SERVICES

ASSET EMENT AND OPERATIONS

Mr. Pinalto oversees the accounting. financial reporting. financing and property and asset
management functions for the company. He is responsible for the planning, management, analysis
and oversight of the Company's operations to ensure the solid, profitable business success of the
Plaza Companies. He is also involved in contract review, construction cost and performance review,
debt structuring, equity funding relationships, cash management, budget coordination and
commercial lease and portfolio analyses.

Prior to joining the Plaza Companies in 2005, Mr. Pinalto served as the Chief Financial Officer for
Parker Properties, Saribe Technologies and most recently, as the Vice President and Corporate
Controller for Birtcher Properties. While at Birtcher, he was part of the asset management feam and
his specific responsibilities included the financial oversight of a national portfolio of commercial,
retail and industrial real estate valued in excess of $500 million encompassing in excess of 4 million
square feet. In addition, he held final responsibility for all SEC reporting and an investor services
group that reported to over 29,000 limited partners.

Mr. Pinalto is a Cerfified Public Accountant, licensed in Arizona, Cdlifornia and Oregon. He earned
his B.A. in Business Administration from Southern Oregon University and gained his audit and real
estate experience while working with Deloifte & Touche and Ernst & Young's Kenneth Leventhal Real
Estate Group. His concentration with those firms was in real estate and the savings and loan industry.
He was responsible for many savings and loan audits and assisted the FSLIC in writing its audiit
procedures for major loans.

ACCOUNTING

Shelley Kitts, as controller, has the line responsibility for the Company’s accounting and tax functions. She
oversees the preparation and filing of over 50 multi-entity tax returns, the oversight of the company annual
audit and the supervision of the accounting staff.

Prior to joining Plaza Companies Shelley was the accounting manager for Aztar Corporation, a publicly
traded gaming company with revenues in excess of $800 million where she assisted in the preparation of
the company's gquarterly and annual SEC filings. She has more than 20 years of cumulative accounting
and tax experience inclusive of the operation of her own public accounting firm.

Mes. Kifts is a Certified Public Accountant, licensed in Arizona. She earned her B.S. in Accounting from
University of Phoenix and her M.B.A. from Grand Canyon College. She is an active member of the Arizona
Society of C.P.As.

TESTIMONIALS

“"As a major tenant in your projects, | have seen first hand the
responsiveness your team has fo us as tenants. The expertise of the
Facilities Team, especially regarding the air conditioning systems, is
above average. The Marketing and Leasing Departments have
performed well and have been sensitive to our needs and
concerns. | have interacted with many development and
management firms both in Arizona and in other states. The Plaza
Companies excels in both the business of development and
management.”
-Dave Kobriger
CEQ, Banner Arizona Medical Clinic

"Areal artin the service world is to make each tenant feel like he is
your only concern. | must fell you that we feel like we are freated
with special attention. Our concerns during the build out were
dealt with in an exemplary manner. The interface that matters to

a tenant, not just the contract terms, is without peer.”

-Louis Kirby, M.D.
President, Pivotal Research Centers

PLAZAZECcompanics

“I just wanted to send you a nofe fo let you know the peace of
mind | have knowing that my inferests, both as a tenanf in the
Princess Medical Plaza and as an investor, are in the capable
hands of Plaza Companies. In my many years of medical practice
within the Phoenix Mefro area, I've not experienced this level of
quality service with any other organization. Plaza Companies is
truly a full service organization providing an invaluable tool in the
field of medical facilities development and management.”

- Andrei Damian, MD
President, Cardiovascular Consultants

"Their team orienfed method of delivery in projects brings great

value fo Plaza's customers through collaboration, efficiency and
innovative solutions.”

-Eric Hedlund

Sr. Vice President, Sundt Construction

9401 W. Thunderbird Rd., Suite 200, Peoria, AZ 85381
Telephone; {623) 972-1184 Fax: (623) 972-5554
www.theplazaco.com



CONSTRUCTION SERVICES

DIRECTOR OF CONSTRUCTION

Jon Stelzer brings over fiffeen years of architecture, project management and construction experience to
the Plaza Companies.

Mr. Stelzer is responsible for the design, oversight and construction of office, healthcare and senior living
projects and is presently overseeing the construction of Classic Residence at Silverstone, a $231 million,
735,651 square foot luxury senior living community in north Scottsdale. He leads a team of project
management professionals and support staff focused on delivering projects on time and on budget.

Prior to joining the Plaza Companies, Mr. Stelzer spent three years serving as Project & Development
Manager for a national senior living company. Mr. Stelzer relocated fo Arizona in 2001 and was Senior
Project Manager for McShane Construction Corporation, opening up and running the Arizona office for
this Chicago based company. Mr. Stelzer graduated from Ohio State University, College of Engineering
and School of Architecture.

CONSTRUCTION COORDINATOR

PatyAn Russell serves as Plaza Companies’ Tenant Improvement Coordinator.

As Tenant Improvement Coordinator, PatyAn’s duties include space planning, obtaining
construction documents, overseeing the bidding process, compiling confract documents,
coordinating and overseeing construction, maintaining the punch list, coordinating move-ins and
completing close out procedures.

PatyAn has over 10 years of property management experience. Prior to joining the Plaza
Companies PatyAn was a property manager where she was responsible for 375, 000 square feet of
commercial, retail and industrial space.

Tom Steimel joined The Plaza Companies team in 1996 and works closely with Ownership and the
Director of Construction on the bioscience, medical office and senior living portfolio. His significant
background and reputation in construction and construction management cover a wide range of
projects with emphasis on sophisticated institutional projects including the four story Virginia G. Piper
Cancer Center, which is connected to a three story cancer research building by the pedestrian
bridge by Scottsdale Healthcare. He also worked on the Greenbaum Surgery Center, the Women's
Center at Scoftsdale, Shea Campus, featuring a state-of-the-art delivery and recovery room.

Tom serves as a guest lecturer in Scheduling, Labor Law and Development Feasibility at Arizona
State University, College of Engineering. Tom received his Bachelor of Science in Construction
Engineering from Arizona State University in 1971, and his professional associations include the
following: Project Management Institute, Construction Specifications Institute and National Society
of Professional Engineers.
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Plaza Companies have been a
recipient of the TOBY “The Office
Building Of The Year Award” by

BOMA in 2008, 2004 and 2001.

Best of NAIOP
Office Development of the Year

9401 W. Thunderbird Rd., Suite 200, Peoria, AZ 85381
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